Manager Compliance
Job Snapshot 

Location: 
Folsom, CA

Employee Type: 
Full-Time

Industry: 
Accounting - Finance


Healthcare - Health Services


Consulting

Manages Others: 
Not Specified

Job Type: 
Management


QA - Quality Control

Education: 
4 Year Degree

Experience: 
Up to 5 year(s)

Division: 
CA Healthy Families

Post Date: 
7/20/2010

Contact Information 

Ref ID: 
05726

Description 

Division#:   
21-0002 

Division Name:  
CA Healthy Families 

Job Categories:   

Information Technology, Management 

Job Responsibilities:  

· Three to five years of experience in management in social work, public administration, or health overseeing quality management functions 

· Knowledge of best QA practices and procedures 

· Understanding of quality management practices, including ISO 9001:2008 

· Ability to effectively manage and motivate people and projects

Detailed Job Responsibilities: 

1. Manages an effective quality assurance program that monitors and addresses issues before they become problems 

2. Schedules, coordinates and reports on the Internal Audit function of the ISO 9001:2008 quality management system 

3. Maintains control of documents/records required by the ISO 9001:2008 standard 

4. Maintains the ISO 9001:2008 Quality Manual 

5. Oversees the quality assurance training for employees engaged in performance monitoring 

6. Monitors the operations and conformance with Internal and Contractual standards 

7. Suggests methods for improving product quality, design or processes 

8. Schedules and coordinates quality performance monitoring across the project 

9. Manages internal clients' expectations, and effectively communicates corporate quality standards 

10. Provides feedback on requirements and functional specifications 

11. Monitors and evaluates the effectiveness of all areas of project operations and reports issues to project and unit management 

12. Provides updates on all issues regarding quality 

13. Manages quality assurance staff 

14. Develops project plans and provides direction and guidance to project staff, individually and in teams, to achieve project goals 

15. Assists the director of compliance in his/her efforts to facilitate a functional, motivated, and cohesive project team 

16. Manages Problem Correction System 

--------------------------------------------------------------------------------

MAXIMUS (NYSE: MMS), is a leading government services firm devoted to providing health and human services program management and consulting services worldwide. Founded in 1975, MAXIMUS has more than 6,500 employees located the United States, Canada, Australia, the United Kingdom, and Israel. MAXIMUS has been recognized by Forbes and Business Week as one of the best small companies in America and is included in the Russell 2000 Index and the S&P SmallCap 600 Index. 

Education Required: Bachelors Degree from an accredited college or university or equivalent experience 

Education Preferred: Masters Degree 

Technical Skills / Knowledge Required: Proficient in Microsoft Office (strong Word and Excel skills) 

Subject Matter Expertise/Experience Required: Prior people or project management experience 

Subject Matter Expertise/Experience Preferred: More than 4 years people or project management experience 

Personal/Soft Skills: Excellent organizational, interpersonal, verbal, and written communication skills, ability to perform quantitative and qualitative analyses of existing business processes, ability to coach, develop and mentor team members, ability to perform comfortably in a fast-paced, deadline oriented work environment, ability to work under standards-based performance measures, ability to successfully execute many complex tasks simultaneously, and ability to work as a team member, as well as independently. 

Duties / Responsibilities: 

1. Lead cooperative effort among members of a team 

2. Provides ongoing supervision to assigned staff 

3. Responsible for identifying and resolving issues, problems and concerns 

4. Receives assignments in the form of objectives and determines how to use resources to meet schedules and goals 

5. Recommends changes to policies and establishes procedures 

6. Interacts with different levels of external and internal customers 

7. Completes daily and weekly reports 

8. Ensures the confidentiality and security of all corporate information 

9. Performs other duties as may be assigned by management 

MAXIMUS offers a comprehensive benefits package including: 

· Healthcare Insurance (medical, dental, vision) 

· Short and Long Term Disability Insurance 

· Life/Accident Insurance 

· Flexible Spending Accounts (FSA) 

· 401(k) Retirement Plan with company match

Our benefit program also includes paid holidays, vacation and sick leave, tuition reimbursement, and supplemental insurance (pet ins., auto ins., legal plan, long-term care ins, and credit union). 

NO RELOCATION ASSISTANCE IS AVAILABLE FOR THIS POSITION
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