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                      ASQ Section 605 Board Meeting Notes

March 7, 2006
	Chaired by Susan Harris   5:30  @ Delta Dental

	CURRENT

	X
	Susan Harris
	Chair

	X
	Kevin Van Dewark
	Vice Chair, SMP

	N
	Teresa Lanta 
	Treasurer

	X
	Holly Gailey
	Secretary/Historian

	A
	Frances Hill
	Region 6 Director

	N
	Rob Saunders
	Certification

	N X
	Sue Collins / Cully Massey
	Programs & Surveys

	X N N
	Linda Dodson / Cindy Frisby/Sara Wohlfrom
	Newsletter

	N
	Terrie Madruga
	WebMaster

	X N X
	James Crawford/Andreea Hurduzeu/ Kevin Van Dewark
	Education

	X
	John Bowles
	Audits

	N X
	Kristi L’Amoreaux, Pam Rood
	Membership 

	X
	Russ Whitney
	Recruiting

	N
	Michael Barham
	Placements

	A
	Ricki Adams
	Publicity

	N X N A A
	Rob Saunders, Russ Whitney, Peggy Romary, Chad Cullen, Eileen Clark
	Past Chairs


X = present
N = notified Board of absence ahead of time

A = absent
Committee Reviews

· Secretary/History

· Roll was called

· SMP Update

· Will have achieved 100% of tours this quarter

· Achieved 150% of training

· Achieved 67% of newsletter

· Achieved 100% of budget

· No data yet on recruitment (goal=1)

· Achieved 56% satisfaction and value survey

· Exceeded goal (by almost 50%) for introductions of new people at meetings

· No data yet on new/transfer members at meetings (goal=10)

· Achieved 80% of publicity goal

· Achieved 67% of web 

· Achieved 14% of placement printouts at meetings
· Exceeded goal (145% for placement)

· Achieved 57% of value of information at meetings

· Achieved 100% of welcome packages

· No achievements yet on surveys

· Treasurer  (by email)
· February bank statement not yet received.
· Expenses are less than budgeted; income is greater than expenses; net gain = $3,237

· 25 people have signed up for the March tour

· New Treasurer training will begin in April
· Certification Chair

· No update
· Programs

· Sound system will be purchased this month 
· Programs planned for rest of year
· Blue Diamond tour in March; multiple gift certificates will be given out because ASQ will have multiple Blue Diamond tour guides
· EDS cancelled out of April meeting; Cully and Sue are looking for replacement speaker
· High Impact Presentation at joint meeting with ASTD in May

· ISO 9000 presentation in June
· Newsletter

· Members were encouraged to submit articles on Quality and Chair was asked to submit comments by 3/25/06
· Webmaster (by email)
· Web page is in process of being updated with new color scheme
· March newsletter and tour information have been posted
· Education

· 3 classes have been held
· Currently have 80% pass rate for people who attend our classes

· Considering classes on 3 consecutive Saturdays instead of multiple week nights; question of whether or not we can support that with instructors
· Audit Chair

· John will work with Teresa in July to prepare for audit at end of FY
· Membership (by email)
· March – 8 new members
· Welcome packets go out this week; will include March tour/meeting flyer
· Kristi will develop prototype for an on-line survey; our past response rate has been very low
· Boosters 
· Health care quality group was surveyed last year; poor responses
· Suggestion to try manufacturing or other business survey this year.  Search by zip codes and SIC codes yielded 2 lists of potential survey recipients:  (1) 250 names for $75, and (2) 80 names for $50.  Cost of postage and envelopes also needs to be added to cost of mailing list.

· Additional option proposed:  speak at professional organization (e.g., Kiwanis, Rotary); no cost; ASQ may provide some membership materials.  Consider speaking at schools; senior class may be interested because of networking possibilities available.
· Placement

· No update
Discussions

· Next year will keep records re pass rates for tests
· Frances Hill will be replaced by Rodney Reinchuck on 7/1/06

· List of Deputy Regional Directors for Region Six is available from Rob if anyone wants all the names

· Wording for ‘no show’ policy was agreed to by Board

· Received SMP Section Excellence Gold award for 2004/05; emblem will be put on newsletter [Secretary’s Note:  already on newsletter by the time these minutes were submitted]
· May 1-3 – Milwaukee, ASQ World Conference; early bird sign-up ends 3/17/07

· Need chair for Programs

· Elections held and committees formed for 2006/07

· Chair – Kevin Van Dewark

· Chair Elect – Nicholas Tovar

· Treasurer – Linda Dodson

· Secretary/Historian – Holly Gailey

· Region 6 Director – Frances Hill

· Certification – Rob Saunders

· Programs & Surveys – TBD

· Newsletter – Cindy Frisby

· Web Master – Terrie Madruga

· Education – Sue Collins, Andreea Hurduzeu 

· Audits – Teresa Lanta 

· Membership – Kristi L’Amoreaux, Pam Rood

· Recruiting – Russ Whitney

· Placements – Michael Barham

· Publicity – Cully Massey

· Past Chairs – Susan Harris, Rob Saunders, Russ Whitney, Peggy Romary, Chad Cullen, Eileen Clark
Action Items

	
	Item
	Assigned to
	Due Date
	Status

	1. 
	Options of lists for recruitment letter  
	Russ
	 
	closed

	2. 
	Holly’s picture needed on web page
	Terrie
	
	closed

	3. 
	Email current Board members to solicit interest in serving on Board next year
	Susan
	
	closed

	4. 
	Write own Board position description
	Each Board member
	
	 open

	5. 
	Terrie’s picture needed on web page
	Terrie
	
	open

	6. 
	Consider best way to determine interest in focus groups and ways of execution
	All
	 
	open

	7. 
	Email program suggestions to Sue
	All
	
	open


Next Board meeting:    April 11, 2006
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