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ROBERT J. SAUNDERS JR., CQMgr, CQE, CQA

968 Quartz Lane, Roseville, CA. 95678

(916) 788-1053 
Email:  rsaun35698@aol.com

WORK EXPERIENCE: 

DELTA DENTAL of CALIFORNIA, Rancho Cordova, California

2002

Position:     Quality Specialist, Enterprise Operations, Project Support Team
· Project Management of multiple projects to support Enterprise Operations

· Projects included direct interface with Group Vice President, Vice Presidents and Directors

· Business Lead for Claims to define configuration requirements on EXP MACESS System

· Facilitate Process Improvement Teams (four, one earning the California Team Excellence Award)
· Track results of Process Improvement Teams (over $100K ROI)

· Educate personnel and teams on utilization of quality tools and principles
Position:     Senior Quality Analyst, State Government Programs, Quality Management

· Project lead (Black Belt) for a six-sigma process improvement project.

· Interact with State of California representatives regarding contract compliance issues.

· Implement new performance measurement reports for the executive staff.

· Lead auditor for special studies (internal audits).

· Participate on cross-functional teams to improve processes and communication.

· Monitor and report staffing levels.  
· Project staffing requirements for the next year. 

· Analyze and report inventory levels and trends.  
VOLT TECHNICAL GROUP, Roseville, California




2000

Position:     Quality Engineer

· Assigned to Hewlett Packard, GIIO, Americas Integration Center

· Identify and streamline in-process inspection.

· Review and update documentation and processes for ISO9002 surveillance audit.

· Work with all groups to improve processes and communication.

· Assist with the internal audit process.
ROYAL APPLIANCE MANUFACTURING CO., Cleveland, Ohio


1999

Position:   
Supplier Quality Engineer

· Present the supplier quality program to new potential suppliers.

· Audit Supplier facilities based upon company guidelines.  These guidelines follow the ISO 9001 standards.

· Work with new and existing suppliers on quality and process issues.
· Work with Receiving Inspection and Design Engineering to resolve issues.

· Prepare monthly performance reports for assigned suppliers.

Advanced Lighting, Solon, Ohio





1994 to 1998


Division:  Metal Halide Technologies International

Position:  Quality Engineer 

· Facilitated development of criteria for products made at several facilities

· Work with the foreign affiliated companies in setting up their quality systems. 

· To assist these affiliated companies with any quality issues that they may be experiencing.  This included purchased material, process issues and product issue.  

· Coordinated the documentation that the foreign affiliates received so that their revision level was kept current with their capability.

Division:  Venture Lighting International

Position:  Quality Engineer
· Assisted in the implementation and qualification of ISO 9001 procedures.

· Interface with customers and vendors, both foreign and domestic, on quality issues.  

· Institute sampling and SPC techniques, review quality requirements, and product improvement designs.  

· Internally, instituted receiving inspection techniques and upgraded in process inspection techniques.  

· Served on process improvement teams to reduce monthly scrap amounts.

Figgie International Inc., Willoughby, Ohio




1993 to 1994

Division:  Hartman Electrical MFG.

Position:  Quality Engineer

Division:  Figgie Medical Systems

Position:  Manufacturers Representative for Quality

Division:  Figgie International Technology Center

Position:  Inspector

OTHER experience 








1979 to 1993

	· Gage Calibration








	· Inspector, Class A  

	· Gear Lab Inspector 
	· Inspector 

	
	· Machinist



CERTIFICATIONS:  Certified Quality Manager, ASQ, Received 3-04, Valid through 6-11





Certified Quality Engineer, ASQ, Received 6-96, Valid through 6-11





Certified Quality Auditor, ASQ, Received 6-04, Valid through 6-11
EDUCATION: 
Continuing Education:  APQP, Cost of Quality, Business Writing, Courses on 





Excel and Access.

P-E Handley-Walker Inc.; Cleveland, Ohio 1996



      
ISO 9000 Lead Assessor Training (IRCA)




International Gear Corporation, Supplied Employee Training, Euclid, Ohio 1990-1992                      




I. T. W. Gear Fundamentals, Basic Math, Blue Print Reading, Statistical Process Control, Gauging, and Geometric Tolerance 

Statistical Quality Control Advanced; Cuyahoga Valley Vocational, Cleveland, Ohio 1986




Statistical Quality Control; Applied Technology Institute, Cleveland, Ohio 1984-1985

U.S. Navy; Basic Electronics and Electricity; Operations Specialist School; Defensive Driving, Radar Navigation; CIC Team Training

ORGANIZATIONAL
MEMBERSHIP:
American Society for Quality (ASQ) 

1995 to Present





Region Six Deputy Regional Director
2003 - Present

Sacramento Section - 
Certification Chair 2003 - Present

Section Chair 2002 - 2003

Section Chair Elect 2001 - 2002

Program Chairperson 2000 - 2001




Sacramento Area Council for Excellence (SacE) 2002 to Present

Affiliated with California Council for Excellence (CCE)




National Eagle Scout Association

     

